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20 Years and  

Growing Strong 
Since our incorporation in 1997, FPSC has continued to be     

responsive to the needs of at-risk and homeless families and  

individuals in Sussex County. The Emergency Shelter Program 

with it’s Intensive Case Management Services remain the      

central component of agency programming. Our volunteers are 

a valuable resource for both the agency and our shelter guests. 

Join us at the various celebrations planned for this year           

(See schedule on page 8).  

Family Promise of Sussex County 
Spring 2017 Newsletter 
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Seminars and Workshops 
 

Thursday, June 8th from 5:00 - 7:00 pm 
Children’s Activities Night 

~~~~~~~~~~ 

Wednesday, June 14th from 5:00 – 7:00 pm 
Lead Poisoning Prevention Seminar 

~~~~~~~~~~ 

Wednesday, June 28th from 5:00 – 7:00 pm 
Family Promise of Sussex County Picnic 

~~~~~~~~~~ 

Please call 973-579-1180 for more information or to register 

Maslow’s hierarchy of needs triangle (simplypsychology.org) is a five-tier model reflecting his philosophy of human devel-

opment. Maslow believed that people are motivated to achieve certain needs and that some needs take precedence over others. The 
most basic need is for human survival. Once each level of need is met the next level motivates us, and so on. 
     Maslow’s philosophy states that one must first satisfy lower level needs before being able to move on to meet higher level 
growth needs. Once growth needs have been reasonably satisfied, an individual may be able to reach the highest level, or self-
actualization. We are all capable of achieving each level of the hierarchy but unfortunately, progress is frequently disrupted by bar-
riers in life that prevent one from being able to meet lower level needs. “Life experiences, including illness, divorce, trauma, and 
loss of a job may cause an individual to fluctuate between levels of the hierarchy. Therefore, not everyone will move through the 
hierarchy in a uni-directional manner but may move back and forth between the different types of needs.” Maslow noted that social 
rewards are a primary motivation based on self-esteem, love and other social needs.  
     Homelessness is a trauma that creates barriers to achieving self-actualization and personal growth. We at Family Promise of Sus-
sex County work with clients to remove barriers and foster personal growth. We thank our many volunteers that contribute to this 
process as we celebrate the many achievements of our clients. 
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Growing Services to Meet Community Needs 

For twenty years, Family Promise of Sussex County has 
provided support to homeless families. In our early years, 
we provided shelter through a small network of churches 
and host locations. In 2017, we still use this model which 
has proven to be highly effective and cost efficient. Howev-
er, we have expanded programming to better address the   
comprehensive needs of families facing the trauma of 
homelessness and hunger. Additional Services Include: 
 
*Intensive Case Management 
*Homeless Prevention 
*Rapid Rehousing 
*Youth Groups 
*Educational Support 
*Men’s Day Program 
*Career Counseling 
*Life Skill Training 

How You Can Help…. 

Call us today or attend one of our upcoming Volunteer 
Training Sessions to learn how you can become a part 
of the network of support for individuals and families 
experiencing the trauma of homelessness.  
Volunteer opportunities include: 
At the Day Center:  
     Answer Phones 
     Assist with Fundraisers 
     Assist in our Resource Room 
At Host Locations: 
     Cook and Host a Meal 
     Host an Evening Event with Families 
     Provide Overnight Supervision  
  
We accept donations of new household items. Please 
call the agency at 973-579-1180 for a list of current 
needs. 
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                   T HU RSDAY,  APRIL 27 ,  2017  V OICES  OF FAMILY PROMIS E N ATION AL  
                                      Our Community Blog: By Karen Olson, Founder and President Emeritus  
 

                                                          “Simple Acts of Kindness Change Lives”  
  

          I love talking with families who have been through the Family Promise program, so, before speaking at an Affiliate, I always 
have these conversations in order to share with that Affiliate what it has meant to families. You might think that families begin by 

talking about the shelter accommodations or home-cooked meals—which they do talk about—but the families don’t begin there. They say things like, 
“Family Promise changed my life.” “I don’t know where I would be without Family Promise.” “They are the most caring people and they became like my 
family.” 
     Yes, we are a shelter augmented by robust social services and we deliver impressive results: 74% of families secure housing in just nine weeks, and 
those who need jobs often find jobs—and we do it all so cost-effectively by mobilizing what exists in the community. But we’re a lot more! Look deeper 
and you will find a caring community at work, changing lives through countless acts of kindness. 
A C ARING C OMMUNITY :  You never know in life what path someone has walked, what hurts and disappointments they have endured. And this is 
true for families coming into our program. It is not uncommon for them to have suffered family alienation, loss, depression, or other trauma. While   
Family Promise can’t resolve those issues, I’ve seen how its dedicated staff and caring volunteers help families on their path to healing and wholeness. 
This kind of unconditional love and caring changes lives. Time and time again families talk about Family Promise, saying, “These were complete 
strangers, and they cared about me like I was family. They believed in me, and their belief helped me believe in myself.” Kat Lilley, a former guest and 
now Director of Operations for Family Promise of Colorado Springs calls this “the magic of Family Promise.” I sometimes wonder if volunteers truly 
know the impact they have. Individually and collectively they do. Even their smallest acts of kindness add up to inspire, empower and transform lives. 
While we can’t measure the impact of kindness with statistics, as we can our other program outcomes, the power of these acts are made apparent 
through the words of our guests: 
MEL ANIE:  I spoke with Melanie before the twentieth anniversary celebration of Family Promise of Sussex County, New Jersey. Melanie is an eighteen 
year-old girl who is currently a guest in the program. She had a rough childhood and lived on the street for some time, also living for a short while with 
friends. When authorities condemned the house she was sharing, Melanie came into Family Promise. She told me she was surprised to learn that  
churches still take people in. She said: “At the first church we went to, we all sat down for a meal. The volunteers treated me like family and didn’t judge 
me. They were all so nice.” But what really got to Melanie, was a volunteer named Ted who brought in Chatterbox Burgers for the guests with a       
strawberry milkshake especially for Melanie, because he knew this was her favorite. “I love Chatterbox,” she said. “I can’t remember when I last had 
one…..when I was a young child.” Melanie began to cry when she told me this. “We just sat there and talked about life,” she added. “It meant so much to 
me. I felt like I finally belonged somewhere and it makes everything else possible.” 
AMITY :  “When you get the love and support you need, it is much easier to pull yourself up,” said Amity, a former guest in Spokane. “I never had        
unconditional love before. That’s what I found in Family Promise.” Like Melanie, Amity had to survive a rough childhood and is now a mother of a 17-
year-old daughter, named Hailey. Amity said the change began for her when she met with Linetta, the case manager at Family Promise, who welcomed 
her and her daughter into the program. “She made us feel like she genuinely cared,” Amity said. “I was almost excited to enter the program.” “After we 
met with Linetta we went to the first church and a room was made up for us in a Sunday school room,” Amity explained. “There were two cots in the 
room with quilts on them – the kind your grandmother would make. There were folded towels on the bed and a basket of toiletries. It was just so      
comforting.” “When you have people that lift you up and care about you, it is where motivation starts,” Amity said. “Everybody was so caring….when you 
were a kid and growing up, you hope to have the support you need, but you don’t always get it. Family Promise gives that support. They give you a 
chance at a new beginning. Given the chance you can take that love and get on with your life.” 
SMALL  AC TS OF  KINDNESS C AN GO  A L ONG WAY :  I often hear volunteers say, “I just prepare a meal,” or “I just play games with the         
children,” or “I just do the laundry,” or “I just set-up the beds.” But I’ve come to understand that there are no “justs” in Family Promise. Any act of         
service, however seemingly small, can come together with others to produce a powerful and transformative effect. If I’ve learned one thing from my   
involvement with Family Promise it is that the simplest acts of kindness can profoundly change people’s lives. 

http://familypromise.org/category/the-latest/voices-of-family-promise/
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Retiring a Dedicated Volunteer and Board Member 

     Linda Giammanco was born in North Carolina and raised in the Mid-west  before 
moving to Long Island, NY. She met her husband John on a blind date. They have 
lived in Sparta for the past 30 years and have parented three sons. Linda worked as a 
Legal Secretary and a Paralegal after raising her sons. She and husband John will be       
married 40 years in October.  
     Linda’s experience with Family Promise started 20 years ago, when a friend of 
Linda’s asked her to help prepare a dinner for the shelter guests staying at her 
church. Later in that same week, Linda stayed for an overnight with the guests and 
says she “has been hooked ever since.”  
     Linda introduced the program to her home congregation, Sparta United Methodist 
Church. Linda stated that it was a bit of a hard-sell at first, but she persisted and won 
them over. Linda’s husband John, volunteered his time putting his expertise in the 
garment district to use. He helped to set up the space by installing hooks and hanging 
curtains to create private living spaces. After the first hosting, the program was well 
received by the congregation and has provided a countless number of shelter nights, 
meals, and volunteers to support the needs of the FPSC Emergency Shelter Program.  
     Linda and John love to cook and enjoyed treating the guests to a bar-b-que   during 
their stay. For several years, Linda and John would also host/prepare Thanksgiving 
dinner, not only for Family Promise guests, but anyone that had nowhere to go for 
the holiday. Linda says that the guests always liked coming to Sparta UMC as it would 
provide an opportunity for them to shop at the church’s Thrift Store.  
     Since its inception at Sparta UMC, Linda has been the Host Coordinator for the 
Family Promise Emergency Shelter Program. As her husband John stated, “Linda is 
the perfect person for this program: She is the type of person that you can drop into a 
crowd and within 15 minutes, she knows everyone’s names and birthdays”.  
A short time after starting the program at her church, Linda joined the Board of Trus-
tees where she held the position of secretary for many years. Linda recently retired 
and she and John continue to be actively involved at Manna House and the Senior 
Center at Knoll Heights, in Sparta, where Linda works answering phones. John is a 
member of Sparta Evangelical Free Church, where he runs the coffee  ministry, is a 
volunteering basketball coach, a Gideon, and helps to maintain the “Prayer Path”.  

      
As Linda put it “You don’t retire, you refire.” If you see Linda and 
John, please take the time to thank them for their many years of 
service. 

 Are you at-risk of or  
currently experiencing a housing crisis? 

  
We’re here to help. Call the office of  

Family Promise of  
Sussex County at  

973-579-1180.  

 
Our Emergency Shelter and Intensive Case     

Management Services will provide support 

and  advocacy to get your family back on 

track to housing stability.  
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Spring Is Filled With Special Opportunities for Giving 

While homelessness does not impact all of us directly, it does affect our neighbors, friends, family members, and our community 
as a whole. Spring presents many occasions to pay tribute to family and friends and celebrate a special event in someone’s life. 
Religious occasions, Mother’s/Father’s Day, graduations, and weddings all can provide an opportunity to make a meaningful gift 
that speaks highly of your admiration for a loved one or friend. At the same time, you can help Family Promise of Sussex County 
continue its vital work in the community. 

There are many ways that you can choose to make your tribute or memorial gift. You may want to consider one of the following: 

~A gift by check or credit card – you can send to our Day Center in Newton at P.O. Box 154, Newton, NJ 07860. 

~Appreciated stock – you can give stock directly to us and allow us to sell it. If you choose to sell it yourself and donate the     
proceeds, you will be subject to capital gains tax, which may reduce the amount of your gift. 

~A gift in a will – a bequest is a provision in one’s will that provides for a gift from your estate to Family Promise of Sussex  
County. Establishing a bequest can be as simple as inserting a few sentences in your will or can easily be added as an          
amendment, called a codicil, to an existing will. 

~Life Insurance – naming Family Promise of Sussex County as the beneficiary of your life insurance policy is a great way to    
support our mission. The policy can be either a new one or a paid-up policy that is no longer needed for its original purpose. The 
most direct way to make this type of gift is to name the   organization as both the owner and the beneficiary of the life insurance 
policy. 

~A Benefit Event – for example, have a party to celebrate a birthday, graduation or the arrival of spring, and in lieu of presents, 
ask your guests for a special contribution to Family Promise of Sussex County. 

Upon receipt of your contribution or documentation of your estate gift, we will notify the family of the deceased, informing them 
of your generosity, or mark a special occasion or other tribute by sending a notification to the person that you designate. 

What better way to remember the people who have had an impact on your life than by making a gift to Family Promise of Sussex 
County in their name? Your gift will serve as a meaningful honor to, and will make a lasting impact on, our programs and services 
for families and individuals that continue to be affected by homelessness. 

If you would like more information, please contact Chris Butto, Executive Director at 973-579-1180. 
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Celebrating 20 Years of Providing Services for the Homeless… 

On April 8, 2017, Family Promise of Sussex County proudly celebrated two decades of 

service to the community at its 20th  Anniversary Gala and Annual Dinner Auction. The 

event, which was held at the Black Bear Golf Course in   Franklin, NJ, included over 140 

people who joined us to celebrate. We featured a silent auction during cocktail hour, a 

Wine Pull, a Restaurant Pull, dinner and dancing with our band for the evening: 

“Enough Said”. One of the highlights of the evening was listening to our Key Note 

Speaker,  Karen Olsen, founder of Family Promise National. Our Annual Awards         

included our 2017 Community Impact Award, presented to Saint Kateri Columbian 

Squires, who are dedicated to “shedding light on issues of homelessness” through their 

annual Luminaries Night fundraiser held each year in December. The Volunteer Spirit 

Award was bestowed upon our dedicated volunteer, Judy Tregallas, in recognition for 

her many years of volunteering with our Emergency Shelter program at multiple host 

locations throughout the county.  Past shelter guest, Anna Maria Llamas, spoke about 

her experiences with the agency. A huge thank you to  everyone for making our 20th 

Anniversary Gala such a success. We’ve got some exciting things planned for the rest of 

the year. Please come out and join us at one (or several) of our upcoming events as we 

continue to  celebrate 20 years of working together to stamp out homelessness! 

Did you know…… 
Homeless children are: 
~9 times more likely to repeat a grade,  
~4 times more likely to drop out of school,  
~3 times more likely to be placed in Special 
Education Classes. 

 (The Institution of Children and Poverty) 
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Sparta Farmer’s  

Market 

Volunteer Training  
Session I  

Emergency Shelter Host 
Coordinator  

Meeting 

Volunteer Work Day  
with Selective Insurance: 

planting a vegetable garden 

Volunteer Work Day with JCP&L  
Scheduled for June 23, 2017 

Outreach Events 

Annual Clergy 
Meeting  
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Meet the Board…..Connie Rutsch 
 
     Connie first became acquainted with Family Promise, formerly Interfaith Hospitality Network, during its very beginning in the late 1990’s. As a      
program administrator for the Jefferson School District in Morris County, Connie’s office was responsible for adjusting student schedules and 
providing transportation for families in the district that were entering from the Family Promise program. Her office would make arrangements to 
send a daily school bus to a different church each week to transport several children who were residing in the program. To accommodate the 
scheduling, the high school students would have to begin school later in the morning, while the middle school students would have to leave school 
earlier, which was a   monumental scheduling adjustment and sacrifice for these children! However, the goal to have the temporarily homeless stu-
dents remain in their same school district was being met, which is a key component of the program. 
     Connie reflects that today, as Family Promise has greatly increased its funding and expanded its services, the current program is able to provide 
transportation for families from the Host Congregation to the Day Center, where the children’s schools can pick up and transport students current-
ly  participating in the program. For Connie, this is just one small example of how far the program has come in the last 20 years. 
     When Connie’s own church, St. Mary’s Episcopal Church in Sparta, New Jersey, became a Host Congregation in 1998,  Connie’s initial involve-
ment with Family Promise led her to become a volunteer. Because Connie’s 30-year career in education centered around children with special 
needs, Connie saw how critical the services provided by Family Promise were to the children and families in the program. Connie then joined the 
Board of Trustees after retiring in 2000. Connie shares that her experience on the board have been extremely rewarding thus far, especially be-
cause that it involves   working with a wide range of very qualified members from all areas of the corporate world, as well as education and service 
fields. 
     Connie holds a BS and MS, and has attended Arcadia University, Columbia University, and William Paterson University. Connie and her husband, 
Don, like to spend their free time traveling on their boat, in which they have traveled over 70,000 miles over the past twenty years! Please join us 
in thanking Connie for her many years of dedicated service to the agency. 

In our new Series, Meet the Board, we will 
highlight members of the Family Promise 
Board of Trustees. Interested in becoming 
a Board member? Call our office at        
973-579-1180 to request an application. 

A busy year of activities is planned: 
   Save the Dates……. 

Summer Health Fair Dates:  
  June 20 from 11:30—1:30 
  July 26 from 11:30—1:30 
  August 23 from 11:30—1:30 
Kickball Tournament: Date to be Determine 
Coordinator Meeting: September 13, starting at 5:45 pm 
House Warming Brunch: Date To Be Determined 
Open House: October 2, 5—7 pm 
Fall Festival and Cook-Off: Date To Be Determined 
Volunteer Appreciation Breakfast & Training Session II:  
  November 4, 10 am—2 pm 
Fall Health Fair Session I: November 15: 11:20 am—1 pm 
Client Christmas Party: December 14, 4—6 pm 

          Fall Health Fair Session II: December 13, 11:30—1 pm 
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Create A Family Promise Legacy 

Help Family Promise of Sussex County Further its Work and Broaden Programs for the Future! 

Do you think it’s difficult to make a lasting difference? It’s not. Help to fulfill your passion for what we do by donating an old car, life      

insurance policy, financial assets or a bequest through your will.   These are uncertain times for all non-profit organizations like ours, 

which depend so heavily on individual giving to fund our day-to-day operations.  Please consider the various ways that you might 

give Family Promise a solid foundation for helping the homeless families in our community well into the future.   

Contact Chris Butto or Tom Purnell at 973-579-1180 to discuss options and to answer any of your questions. 

Need to contact our program staff? 
  

LeeAnn Trott, Housing Specialist: Rapid Rehousing & Homeless Prevention 
ltrott@familypromisesussex.org 

Patricia David, Housing Specialist: Men’s Day Program  
pdavid@familypromisesussex.org 

Jessica Franzetti, Administrative Assistant/Shelter Coordinator 
jfranzetti@familypromisesussex.org 

Christine Nostray, Development Specialist 
cnostray@familypromisesussex.org 

 

Or call 973-579-1180  
between the hours of 8:30 AM & 4:30 PM 

Monday through Friday 

mailto:ltrott@familypromisesussex.org
mailto:wknowles@familypromisesussex.org

